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This award is in recognition of Sunlight Solutions’ stellar 
reputation and trust among customers and industry peers, 
evident in the numerous nominations we received from our 
subscribers. Sunlight Solutions emerged as the Insurance 
Management System Software of the Year 2025 after an 

exhaustive evaluation by an expert panel of C-level executives, 
industry thought leaders, and our editorial board.
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Powering Insurance Transformation 
with Modern, Configurable Platforms With Sunlight, transformation isn’t 

disruptive or intimidating; it’s a 
structured, supportive journey. By 
combining our modern technology with 
hands-on partnership, we make it easier 
for insurers to adopt new capabilities, 
break down barriers and reach new 
levels of efficiency and growth.

Insurance Management System Software of the Year 2025

Modern platforms present insurers with a 
transformative opportunity, allowing them to 
leap beyond legacy system limitations while 
ensuring business continuity at every step. The 

need for change is irresistible, but the complexity of the transition 
often clouds the path forward. But, modernization doesn’t have 
to feel overwhelming. With the right partner, the journey can be 
more structured, less daunting and ultimately more rewarding. 

Sunlight Solutions is that partner, empowering insurers to 
navigate transformation with confidence. The company offers a 
cloud-native, highly configurable insurance management system 
designed to streamline end-to-end operations. 

Instead of relying on rigid, one-size-fits-all tools or 
incremental upgrades, Sunlight Solutions helps carriers reimagine 
their processes, align technology with strategy and move toward 
their long-term vision one practical step at a time. This approach 
enables progress that feels both attainable and sustainable, helping 
leadership teams and frontline users envision possibilities beyond 
their existing systems.

“With Sunlight, transformation isn’t disruptive or intimidating; 
it’s a structured, supportive journey,” says John Morey, vice 
president. “By combining our modern technology with hands-on 
partnership, we make it easier for insurers to adopt new capabilities, 
break down barriers and reach new levels of efficiency and growth.” 

A Platform Built for Configurability and 
Growth
The platform brings together a comprehensive suite of capabilities, 
including CRM, underwriting and rating, policy administration, 
billing, claims management, and even internal audit and finance 
functions. By unifying these core processes into a single system, 
Sunlight enables insurers to operate with greater efficiency, 
transparency and control.

Configurability is the engine that drives Sunlight’s success. 
The platform enables insurers to design, modify and scale their 
operations without being shackled to rigid coding requirements 
or lengthy implementation cycles.

The system’s modular design covers traditional policy and 
claims functions while being unified under a single database. It 
allows seamless configuration of everything from backend data to 
the user interface, enabling insurers to align the system with their 
unique business processes. 

Here, flexibility is the key. Some insurers, equipped with strong 
IT teams, leverage Sunlight’s open architecture to independently 
launch new products or expand into new geographies. One client, 
for example, configured a commercial auto product entirely on 
their own, taking it from initial requirements to market launch 
in just a few months. Others, with limited IT resources, rely 
on Sunlight’s team to configure and optimize systems on their 
behalf. In both scenarios, insurers gain a modern, agile platform 
that scales with their ambition. 

The open API architecture enables seamless connectivity 
across external systems, distribution platforms and third-party 
data providers. This makes integration feasible and frictionless, 

no matter the complexity of the insurer’s operations. The multi-
language, multi-currency and multi-jurisdiction capabilities 
position Sunlight Solutions as a global player, facilitating easy 
expansion into new markets without the need for fragmented 
platform deployments.

A Partnership Model That Redefines Client 
Success
Yet even with such possibilities in reach, many insurers are 
constrained by the way things have “always been done,” whether 
due to organizational inertia or system limitations. Sunlight flips 
that paradigm. 

The company approaches every engagement as a true 
partnership, engineering a refreshingly supportive way forward 
that begins not with technology but with a deep dive into 
organizational goals and pain points. The team begins by 
understanding each client’s strategic goals and then tailors the 
implementation so that the software aligns with their business 
processes rather than forcing the organization to adapt to the 
system.

Sunlight’s sandbox-first approach allows organizations to 
trial real-world scenarios before full-scale adoption, minimizing 
risk and expediting time-to-value. Through immersive education 
and hands-on experience, the company empowers insurers to 
reimagine what a modern, configurable system can offer, ensuring 
internal alignment before transformational commitments are 
made.

In addition to technological empowerment, Sunlight 
recognizes the vital role of leadership and organizational 
culture in digital success. The company believes that successful 
transformation in insurance hinges on leadership that embraces 
experimentation, fosters collaboration and models adaptability. 
And when coupled with Sunlight’s platform, this cultural 
foundation enables clients to stay ahead of the curve. 

Seamless Transitions, Tangible Results
Sunlight’s business philosophy and platform have already 
delivered tangible results for clients across the globe. One 

instance involved a Specialty MGA group that had grown rapidly 
through acquisitions. They were challenged with a fragmented 
technology environment with multiple core systems, where each 
business unit was operating independently. The client partnered 
with Sunlight to convert one MGA business unit at a time to 
Sunlight Enterprise. 

Each business unit has its own way of operating, making the 
switch to a single software platform that much more challenging. 
The flexibility of Sunlight, combined with the project delivery 
team’s approach to change management, allowed the successful 
transition of multiple MGAs to a single instance of Sunlight 
Enterprise. This enabled the client to realize the savings of 
supporting fewer systems.

Another remarkable outcome comes from a national carrier 
venturing into the specialty market. Instead of building an 
internal IT team, the company partnered with Sunlight to 
manage its entire technology infrastructure. This allowed the 
carrier to focus resources on growth rather than IT, scaling the 
business to over $100 million in gross written premium within 
just a few years, all while maintaining the lowest IT spend rate 
in the organization. Such success was only possible through what 
the client described as an “extreme level of transparency” between 
both organizations.

These examples underscore Sunlight’s ability to blend 
technology, adaptability, and partnership that consistently 
empowers clients to overcome hurdles and seize new 
opportunities.

Shaping the Future of Insurance Globally
Looking ahead, Sunlight Solutions is charting new territories 
with dedicated teams focused on Latin America and Asia Pacific, 
led by market experts Antonio Lizano and Anshuman Rath, 
respectively. This targeted expansion strategy ensures local needs 
are addressed expertly, mirroring the approach already proven 
effective in Europe and North America. The company aligns its 
approach with local market requirements while maintaining a 
consistent standard of excellence globally. 

On the technology front, Sunlight continues to evolve rapidly. 
A key area of focus has been embedding advanced AI capabilities 
directly into the platform. Since the launch of Sunlight AI 
Assistant in April 2024, the company has continually expanded 
its capabilities to reduce repetitive work, improve accuracy and 
speed up decision-making for insurers. Unlike competitors who 
rely heavily on third-party integrations, Sunlight is building AI 
into the very core of its system, ensuring carriers have access to 
future-ready tools without added complexity.

Sunlight Solutions brings forth a distinctive combination of 
advanced technology, human partnership and adaptive service 
in the insurance management system software space.  As Morey 
puts it, “The best tools deliver the best outcomes when paired 
with the right partner.” And for insurers seeking meaningful, 
lasting transformation, Sunlight Solutions is the right partner. 

John Morey, 
Vice President


